YO kassa

Cepsuc N*1
N OHNavH-
nnaTtexen




IOKassa — ny4ywunin
crneunanusnpoBaHHbIN NJTAaTEXHbIW
cepsuc B 2021 rony no pentunry PbK

160 000 bonee 1,7 mnH

NMNOAKMIOYEHHDbIX Mala3nNHOB nnaTexeun B CYTKWA

PBK Nccnepnosanusa PoiHkos, KOKassa 2022



https://marketing.rbc.ru/articles/12647/

C Hamu paboTtaoTt 6 us 10
KpynHeMwunx UHTepHeT-MarasmHoB Poccun

Takow onbIT Mo3BONAET co3aaBaTh TYYLLMN NPOAYKT Ha PbIHKE

MarasuH OboporT, MiH pyb. 5;;211?22 PocT E%"&Z:;fH
ozon.ru 446700 221200 199% Q
dns-shop.ru 185 300 16 200 14%

citilink.ru 163 400 13200 7%

mvideo.ru 132 600 13 000 20%

market.yandex.ru 122200 29700 151%

vseinstrumenti.ru 61900 9700 40%

Data Insight. OtueT «VHTepHeT-Toproensa B Poccum 2021»



https://datainsight.ru/eCommerce_2021

IOKassa noMmoraer pactu KOHBepcuu U npogakam

OnTtummanpyem koHeepcuto Ha Bcex aTtanax — ot UX/UIl po 3D-Secure

CrabunbHaga paboTa KackapHbih 3KBapUHr Bbicokasa oTka3zoycTOMUMBOCTD
CpenHerogoBoy antamMm — 5 baHKOB Nopg KanoToMm 600 TpaH3akunn B ceKyHay
99.98% M COOCTBEHHbIN 3KBANPUHT

[—

'Mbknn aHTudpon Bce nonynapHbie cnocobbl onnatel  [lnatéxHble moaynu
ApanTtuBHag 3alluTa KapTbl, SberPay, kowenbku [ oTOBbIE PELIEHNS
OT MOLLUEHHUNKOB n opyrne — 6onee 10 cnocobos 018 caMmonucHbix cantos n CMS



Ha yto o6pawatoT BHMMaHMe noKynartenu

75% [ThaTtexxn: yaobHbih cnocob

56% [1naTexu: 6beszonacHOCTb

24% [ThnaTtexxn: ckopocTb NpoBeaeHN

41% CKngku

19% Kawbak

45% [locTaBka: becnnaTHas

20% [locTaBka: ckopocTb

NcTounuk: Data Insight coBmecTHo ¢ RBK.money, Onnaiin-nnaTtexxu rnazammn nokynatenen, 2020



Y10 Npounsowno
C NNaTeXXHbIMU pay-
MeTona M M B 2022? b 87,3% 87,4% 83,1% 79,3% 79,5% 79,2%

80%
® Yuwnn Apple Pay n Google Pay

60%
® Pactét nonynapHocTb 40%

anbTEePHaTUBHbIX CMNOCODOB

20%
12,7% 12,6% 16,9% 20,7% 20,5% pm 20,8%

aHBapb  ¢deBpanb MapT anpenb MIOHb

KapTbi @ AnbrepHaTuBHbIE MeTOADI

NcTouHuk: paHHble KOkacca 2022



IOKassa — peweHune N°1
ANS NpuéMa oHnanH-nnartexeun B PyHeTe

[TopnepxxnBaem 6onee 10 nnaTé€xHbiXx cnocoboB

vy CBEPID

® s
i A

TUHbKODD —

> MecceHnpxepbl

9 3annaTtuTtb

UHBOWCUHI
B2B-nnaTtexwu
Nno 4YaCTaM

yepes nouTy




SberPay —
nnaTeXXHbi cnocob

ANS NOKYMNOK B Napy
KJINKOB

» 2 MecTo no nonynapHocTtn B KOKassa

* YnoOHbIM cnocob onnaTbl A9 ayanTopum
Cbepa — 6onee 60 MnH Nonb3oBaTenen

* [lokynka B gBa knnka: BbilbpaTb cnocob
M NOATBEPAMTb MOKYNKY push yBegomneHnem




3annaTtuTtb
Nno YyacTsaM — cepBUC
KpeaunToBaHUS

« YBenunuusaeT cpeaHui yek o 48%, a noBTOpHbIE
nokynku — go 33%

« CokpaljaeT Konm4ecTBo OpOoLLIEHHbIX KOP3WH
no17%

» [lokynaTtenb cpasdy nony4aeT ToBap,
a npopasel, — aeHbrn. OdopmneHne Kpeanta
OepeT Ha cebs Hall NapTHEP.

* [lorawenune kpeguta — B 3HAKOMOM
npunoxernun KOMoney




PewaeM pasHblie bBu3Hec-3agaun

CpenaTtb NOoKynkKy ynobHee

OHnanH-nnaTexmu ansa BCeX UHTEPHET-
Mara3nHoB

[MTpepocTaBuTb ONNaTy B OQHO KacaHue

Cobep ID. KapTbl pa3sHbix 6aHKOB,
NnpuBA3aHHbIX K akkayHTy Cbepa —
B OJHOM KJ/INKE

ObecneuynTb NOCTOSSHCTBO NjaTeXxeu

ABTONNAaTEXN 019 TEX, KTO NpefocTaBngeT
yenyrn XKKX, cBs3n, KOHTEHT MO NOANUCKE

KoHTponunpoBaTb caenku nonb3oBaTenemn

besonacHas caoenka. CepBuc-nocpenHuk
0115 3alMTbl AeHer B OTHOLLIEeHUsIX NpoaBL,a
M NokKynaTens




PewaeM pasHblie bBu3Hec-3agaun

Paspensatb nnatexwm Ynyywunrtb cepsuc

PeweHne gpna nnatpopM — cnimtoBaHue BoicTaBneHue cyetoB oHnamnH. VIHcTpyMeHT

NEeHeXHbIX MOTOKOB Mexay NnpodaBLaMu 015 BalLnX NPAMbIX MPOAaX Mo No4Te,
TenedoHy UK B COLMaNbHbIX CETAX

MVIHVIMVI3VIPOBaTb ,U,GFICTBI/IFI HaCTpOVITb aBTOMaTn4eCKue BbinsaTtbl

MHoropa3soBas ccbinka. YgobHo ans MoMeHTanbHbie BbinnaTbl. Beivrpbiwm u

NpoOa)n TOBapPOB MO PUKCUPOBAHHOM LIEHE K3LWO3KW, BblAadya 3aMMOB, onnaTa
CaMO3aHATbIM — Ha KOLUENbKN, TENEPOHDI,

cyeTa 1 KapThbl




[TnaTéxxHble cueHapuu gna noboro
KaHana npogax

Ha cante B npunoxeHnn B coumanbHbix ceTax



[ lpnHuManTe nnarex
Ha cauTe
yepes BUpXKeT

Bupket — nnatéxHasa popma, KOTOPYHO SIerko B GankoscKan KapTa

CoxpaHéHHan unu Hosas
HacTPOUTb Nofd NoTpebHoCcTN busHeca.
FOMoney

Kowenéx

» BcTpaunBaetcs B MarasuH gns onnatbl 6e3
nepexona Ha gpyrne canTbl SberPay

Mpunoxenne Chepbark Ounaiu

« OnnaTta kapTon, SberPay, CBI1, kowenbkom S

FOMoney n npmBsAsaHHbIMM K HEMY KapTaMu

WO kassa

» beclwioBHas onnaTta 6e3 nepesarpyskn u
pennpekToB bnaropgaps BctpoeHHoMmy 3D-Secure

« 3JawmTa gaHHbIX NoKynatenem ¢ AHTUGPOOOM



Bup)xet B pupMeHHOM cTune

Mo)XHO nepeKpacnTb KHOMKK, GOH U TEKCT NNAaTEXXHOM POPMbl B PUPMEHHDIE
LilBETA KOMMNaHUN




YO kassa

Mowu marasuH

4431P

[etanu nnatexa Vv

BaHkosckas kapTa
Mastercard, Maestro, Visa, MUP, UnionPay

® tOMoney
Kowenék unu npuesisaHHan kapTa

SberPa
v |
\ [Mpunoxerune Cbepbarnk OHnanH

{ BepHyTbcH B MarasuH

YMHbIN nnaTex
Ansa 6bicTporo
3anycka

* [lonb3oBaTtenb nnatut Ha cTpanuue KOKassa —
HY>XHO TOJIbKO NepeHanpaBnUTb ero Tyaa

» JloctynHo 6onee 10 cnocobos onnaThl

e CueHapun aBTOMaTU4YECKM NpeanaraeT Tpu
nocnegHux cnocoba, KOTopbIMM NNATUI
nokynaTenb



Ayautopusa uHTepHeTta B Poccuu

[lonb3oBaTenu ctanu 6onblue onnadYnBaTb MOKYMNKU C MOOUITbHBIX YCTPOWCTB

Mo6aunn IleckTon
33% 40% 5% 6%
HaCeleHnd nosib3oBaTeneu HaCceneHund nosib3oBaTeneu

39,9 MnH yen 5,9 MNH yen
+18% 3a rop -26% 3arop

icTtoununkun: Mediascope: Ayantopus nutepHeta, 2021



MobunbHas Bepcua lOKassa

BepcTtka nnaTtexHoun CTpaHuLbl MOMTHOLEHHO aganTMpyeTcs Nog MobubHble
ycTponcTBa. YOOOHO, Kak B MPUNOXEHUN.

@'Market.ru

Onnarta 3aka3sa

rgs-rﬂarket. ru

- BaHkoBckas kapTa

CoxpaHéHHas unu HoBas

KOMoney

Kowenék
Onnara 3aka3sa

£oN SberPay

Mpunoxerue Coepbark OHNaliH

YO kassa




510],¢ K)Kassa ---------
a9 M06m1be|x
NPUIOKEHUMN

* HaTuBHbLIM MHTEPDENC

» beclioBHOe noaTBepXKOAEHNE NNaTEXa
 [lnaTtéx B ogHO KacaHue

» OnnaTta kapTton, SberPay, kowenskom KOMoney
M NPUBA3AaHHOWN K HEMY KapTOou

| / 9:41

PAYMENT METHODS

Ivan Ivanov
o 40 000P

@ SberPay

== Bank card

VISA 427655 5371




APl — ocobeHHOCTIN
N NpenMyLLecTBa

* Jlerko nay4mTb, CITOXXHO OLLINOUTBLCH
NPV UCMONb30BaHNM

* [lpocTasa n noHaTHasa QoKyMeHTauns

* AHanmnanpyet olNOKN OTKITOHEHHbIX
nnaTexeun

* MHOXeCTBO pa3nnyHbIX CLLEHapPUEB




BbicTaBneHue c4eToB B HECKOJIbKO K/IUKOB

CkopocTb

DopMunpoBaHMe N oTMNpaBKa
c4yéTa — 9T0 ObiCcTPO. HYyXXHO
TOJIbKO YKa3aTb fjlaHHblE

019 nnatexa

[Mpopaxku 6e3 canTa

Mo>xHO dopMUpPOBaTb CHET
Npu Npoaa)ax B CoLManbHbIX
CeTaAX UM MEeCCEHMKEPaX

PasHbie popmMaThbl

CuéeT co3naéeTcd B BUae
CCbIJIKU, CMC, MUCbMa
nnm QR-kopa

AHannTuka

Pasnen c aHanntukou
NOoKa)keT obLine CyMMbl
npogax, KOHBEPCUIO

B OMjavYeHHble CYeTa,
CKOPOCTb OnnaTbl CHETOB

PYHKLUOHaNbHOCTb

CuéT MOXXHO caenaTb
MHOI0Pa30BbIM. ITO YAOOHO,
eCnu Bbl OKa3blBaeTe yCnyry
No PUKCUPOBAHHOW LIEHE

Cnoco©6bbl onnaTbl

Bce, koTopble nogkntoYeHbl
kK KOKassa — baHkoBcKkue
KapTbl, SberPay,
KpeouToBaHue n gpyrme




XongupoBaHue —
OTJZIOXKEeHHas onnara
TOBapa Win ycnyru

Ina yero
e OTMeHsTb 3aKa3bl be3 KoMnccumn

* bpaTtb npeponnaty nnm 6poHMpoBaTh TOBaP
* bbicTpo BO3BpaLLaTb AEHLIV MOKYyNaTEto

Ilna Bcex nnaTéxXHbix cnocobos

« Cbll, Qiwi, Anbda-knunk, «3annatnTb No
yacTtamMm» — 6 yacos

« KapTbl, SberPay, kowenek — 7 oHen







